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Understanding your heat pump
What is a heat pump?
An air source heat pump works differently from a 
gas boiler. It provides gentle, steady heat rather 
than quick bursts and it works best when left 
running consistently.

TIP: For best comfort, avoid turning the heating 
off and on frequently.

Setting schedules and timers
Your system is pre-set for efficient operation 
and does not need adjustment unless it feels 
uncomfortable. If you do wish to make changes, 
use the controller as outlined below.
•	 Press the menu button (three lines icon, top right)
•	 Scroll to and select the Schedule / Timer icon 

(often a clock or calendar symbol) and confirm.
•	 Set daily or weekly times for heating and hot 

water, and confirm.

TIP: The setback temperature is intended for night 
or away periods and should be kept within 2–3°C 
of your normal comfort temperature.

If the heating feels cold
•	 Press F3 on the controller to increase the 

temperature.
•	 Wait 30 minutes (heat pumps warm up slowly).
•	 Check if radiators start to feel warm.

To lower the temperature, press F2.

IMPORTANT: Your heating may not work normally 
if the controller is set to holiday mode (shows a 
suitcase symbol) or frost protection mode. If it is, 
the heating will not come on. Return the system to 
normal heating mode.

Hot water and safety
Hot water operation
•	 Hot water is stored in a cylinder.
•	 Normal cylinder temperature is 45-50°C.

Immersion heater
•	 Your hot water cylinder has an immersion that 

can be switched on to top up the hot water.

•	 If the legionella cycle fails, this will be displayed 
on your smart hub and the immersion may need 
to be switched on.

TIP: After this cycle, hot water may be hotter than 
usual. Please take care to avoid scalding.

Outside unit safety
The heat pump unit is located 
outside with an isolator switch 
(pictured) on the outside wall 
nearby.

Please do NOT:
•	 Switch off the isolator.
•	 Cover the unit or place items on top eg plant pots.
•	 Smoke or light a BBQ nearby.

Do:
•	 Keep the top of the unit clean and clear.

Your Mitsubishi Ecodan 
Air Source Heat Pump (ASHP)

This leaflet explains how to use your air source heat pump system. It is designed to be simple and 
easy to follow. For more detailed information, please refer to the manufacturer’s instructions.
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No heating or hot water
1. Check the controller
•	 Ensure the system is set to Heat.
•	 Make sure it is not set to off or auto.
•	 Check the target temperature is set above the 

current room temperature.

2. Power reset
•	 Check the external isolator switch near the 

outdoor unit is on.	
•	 Turn the external isolator switch off.
•	 Wait 2-3 minutes, then turn it back on.

3. Check system pressure
•	 Normal pressure is 1.5-1.6 bar
•	 If pressure is low, the system may need re-

pressurising. 
•	 Refer to the Mitsubishi Ecodan manual for 

guidance.

4. Bleed radiators
•	 Cold spots or gurgling noises may indicate 

trapped air.
•	 Bleed radiators, taking care as the system may 

contain a liquid called glycol that can stain 
flooring.

•	 Then recheck the pressure.

What to do if a fault occurs
1. Check the display 

Make a note of any fault code shown on the 
controller.

2. Refer to the manual 
Use the Mitsubishi Ecodan manual for 
guidance.

3. Carry out a visual check 
Look for obvious leaks, blockages, or loose 
connections.

4. Reset the system 
Turn the system off using the external isolator, 
wait a few minutes, then restart.

Still not working?
If the issue continues do not keep resetting the 
system.
Contact us and report:
•	 Any error code shown
•	 Current system pressure
•	 Whether you have heating, hot water, or 

neither.

Troubleshooting and when to call for help


