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Customer feedback 
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Your feedback is helping us to learn and improve 
We are always keen to know your views so that we can put things right when they go wrong and 
continually improve our services to you. 

We respond to issues raised with us quickly as we can and monitor all feedback. Please see 
www.cottsway.co.uk/complaints for more details on how we deal with your feedback. We produce 
this summary quarterly to help keep you informed about the feedback we receive and what we are 
doing about it.  

Service 
requests 

Stage 1 
complaints 

Stage 2 
complaints Compliments Total 

Feedback 
received 52 131 11 37 231

You said, we did 
Here’s just a couple of ways we have made changes to our services following your feedback: 

Some customers experienced delays with landlord permission requests, so we're 
introducing a new process to improve the service. 

In your words 

“I would just like to thank you so much for all your help. I really appreciate your honesty 
and compassion.” 

Compliment for our planned works team thanking them for their hard work completing a 
new kitchen. Customer said they were ‘professional, polite and a joy to meet’  

We are listening. Please get in touch to let us know your views.

http://www.cottsway.co.uk/
http://www.cottsway.co.uk/complaints
Samantha Marlow
Cross-Out


