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We are committed to resolving anti-social behaviour quickly 
and fairly. We take all complaints seriously and produce this 
summary quarterly to keep you informed about the complaints 
we receive and the timescales in which we respond.  
 
 

 

  

No. of cases 
worked on 

 

 
 
 

No. responded to 
within target time 

 
No. responded to 

within 1 day 

 

No. responded to 
outside target time 

Ju
ly

 

  4   opened 

10   closed 

37 ongoing 
4 4 0 

All cases were responded to within 1 day. 

A
ug

us
t 

5 opened 

1 closed 

35 ongoing 
5 4 0 

All cases were responded to within 1 day. 

Se
pt

em
be

r 3 opened 

5 closed 

30 ongoing 
3 2 0 

All cases were responded to within 1 day.  

Top three ASB categories this quarter 

 

1. Harassment/Intimidation  
2. Noise 
3. Property use 

We are listening. Please get in touch to let us know your views. 
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