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Your Vaillant aroTHERM
Air Source Heat Pump (ASHP)

This leaflet explains how to use your air source heat pump system. It is designed to be simple and
easy to follow. For more detailed information, please refer to the manufacturer’s instructions.

Understanding your heat pump
What is a heat pump?

An air source heat pump works differently from a
gas boiler. It provides gentle, steady heat rather
than quick bursts and it works best when left
running consistently.

TIP: For best comfort, avoid turning the heating
off and on frequently.

Setting schedules and timers
(sensoCOMFORT/VRC 720)

Your system is pre-set for efficient operation and
does not usually need adjustment unless it feels
uncomfortable. If you do wish to make changes,
use the controller:

e Press the Menu button.
e Select Zone 1 (or your designated heating zone).
e Choose Time control.

e Select the day or group of days (eg. weekdays /
weekend)

e Set your preferred heating times.
e Set a comfort (day) temperature (around 19-21°C).

e Set a setback temperature for night or away
periods.

You can use the copy function to apply the same
settings to other days.

TIP: The setback temperature is intended for night
or away periods and should be kept within 2-3°C
of your normal comfort temperature.

If the heating feels cold

¢ Increase the set temperature using the controller.
e Wait 30 minutes (heat pumps warm up slowly).
e Check if radiators start to feel warm.

IMPORTANT: Your heating may not work normally
if the thermostat is set to holiday mode or frost
protection mode. If it is, the heating will not come
on. Return the system to normal heating mode.

Hot water and safety

Hot water operation
e Hot water is stored in a cylinder.
e Normal cylinder temperature is 45-50°C.

Immersion heater

e Your hot water cylinder has an immersion that
can be switched on to top up the hot water.

o [f the legionella cycle fails, this will be displayed
on your smart hub and the immersion may need
to be switched on.

TIP: After this cycle, hot water may be hotter than
usual. Please take care to avoid scalding. If the
immersion is switched off, heating and hot water
may stop, generating an error code.

Outside unit safety

The heat pump unit is located
outside with an isolator switch
(pictured) on the outside wall
nearby.

Please do NOT:
e Switch off the isolator.

e Cover the unit or place items on top eg plant pots.
e Smoke or light a BBQ nearby.

Do:
o Keep the top of the unit clean and clear.
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Troubleshooting and when to call for help

No heating or hot water

1.

Check the controller

Ensure heating and hot water schedules are
switched on.

Check the system is not set to holiday or frost
protection mode.

Confirm the correct date and time are set.

. Reset the system

Press and hold the reset button on the
controller (often shown as a flame with a cross)
for 3 seconds.

Wait 5 minutes for the system to restart.
Repeat once if required.

To see how to do this, watch:

o www.youtube.com/watch?v=1qt_UIXkpqg&t=3
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. Check power supply

Ensure the external rotary isolator near the
outdoor unit is on.

Check the main power supply.

. Check system pressure
Normal pressure should be 1.0-1.5 bar.

If an M32 or F22 error is shown, pressure may
be low.

Use the filling loop to top up if required. Refer
to the Vaillant aroTherm manual for guidance.

Bleed radiators if needed, taking care as the
system may contain a liquid called glycol that
can stain flooring, then recheck the pressure.

If the error code remains, please contact us.

. Check the thermostat
Ensure it is set correctly and calling for heat.

What to do if a fault occurs

1. Check the display
Make a note of any fault code shown on the
controller.

2. Refer to the manual
Use the Vaillant manufacturer’s manual for
guidance.

3. Carry out a visual check
Look for obvious leaks, blockages, or loose
connections.

4. Reset the system
Reset using the controller as outlined left.

Still not working?

If the issue continues do not keep resetting the
system.

Contact us and report:
e Any error code shown
e Current system pressure

¢ Whether you have heating, hot water, or
neither.
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