
 

 

 

 

Customer feedback 
January - March 2022 

Your feedback is helping us to learn and improve 

We are always keen to know your views so that we can put things right when they go wrong and 
continually improve our services to you. 

We respond to issues raised with us quickly as we can and monitor all feedback. Please see 
www.cottsway.co.uk/complaints for more details on how we deal with your feedback. We produce 
this summary quarterly to help keep you informed about the feedback we receive and what we are 
doing about it.  

 
Feedback 

only 
Resolved 

within 2 days 
Resolved 

within 10 days 
Compliments Total 

Feedback 
received 

45 30 5 29 109 

 

You said, we did 

Here’s just a couple of ways we have made changes to our services following your feedback: 

 

After receiving feedback following a delay in a contractor attending a repair, we have 
changed the way we process these repairs. These are now automatically sent to the 
contractor as soon as the repair is raised on our internal repairs system – previously they 
were passed to the contractor manually. This change will ensure that in future any repairs 
are responded to in a timely manner and there will be no delay. 

  

In your words 

 

“Thank you to all at Cottsway who have been fantastic and if our current property was a 
3-bed we would love to be staying! Customer service has been really good, and you 
always helped keep our minds at rest during the 11 years we have been with you.” 

 

  
“I saw the first visit of the new gardens contractor. Two very pleasant young gentlemen 
rang my doorbell before starting work, and after a couple of minutes conversation they 
started work with both a strimmer and a mower. Overall, they have done a good job, they 
were cheerful, polite, and careful, and I look forward to seeing them soon.” 

We are listening. Please get in touch to let us know your views. 

http://www.cottsway.co.uk/complaints

