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Anti Social Behaviour Policy  

 
 

1. Policy Statement 
 
Cottsway is committed to tackling anti-social behaviour (ASB) in a 

responsive, proportionate and robust manner. This policy sets out a clear 
definition of ASB and outlines what measures we will take to; 

 
• Prevent incidents of ASB from occurring  

 

• Investigate reports of ASB, in partnership with specialist agencies 
where appropriate  

 
• Take action to stop ASB, where there is sufficient evidence  

 

• Support all tenants to sustain their tenancy  
 

This policy applies to Cottsway tenants, their household members and their 
visitors. 
 

2. ASB Definition 

ASB covers a wide range of behaviours that can have a negative 

effect on people by causing nuisance, annoyance, harassment, alarm or  
distress. It can be committed by a tenant, someone living with a tenant or a 

tenant’s visitor(s).   
 
For the purposes of this policy Cottsway have adopted the technical  

Definition of ASB as described in the ASB and Police Act 2014; 
            

            ‘Conduct that has caused, or is likely to cause, harassment, alarm or 
distress to any person or Conduct capable of causing nuisance or 
annoyance to a person in relation to that person’s occupation of 

residential premises, or conduct capable of causing housing-related 
nuisance or annoyance to any person’. 
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Approved By CLT 14/05/19 
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3. Prevention 

Cottsway has adopted a strong focus on measures to prevent ASB.       

These preventative measures are tailored to meet the needs of our tenants 
and their families by; 

 
• Providing Pre-Tenancy Training to ensure new customers, specifically 

those who have not previously held a tenancy, can learn about ASB 

and what is expected of them for the duration of their tenancy. 
 

• Using Starter Tenancies for new customers.  This step emphasises a 
strong commitment to preventing ASB and the approach in tackling it 
by allowing us a mandatory route to recovering possession of the 

perpetrator’s home if appropriate. 
 

• Continuing to raise awareness of our approach to ASB by the work that 
we do with our customers and by our clear and consistent commitment 
to preventing and tackling ASB. 

  
• Publicising successful actions against ASB.  This will help to further 

promote Cottsway’s approach to ASB which will further discourage 
potential perpetrators and prevent ASB. 

 
• Designing out ASB on new schemes and by applying ‘secure by design’ 

principles.  

 
• Consulting with customers (where appropriate) at a local level to 

consider measures that may be taken to prevent ASB, for example the 
signing of Good Neighbour Agreements (GNA). 

 

• Working closely with the relevant partnership agencies.  Cottsway will 
adopt good practices used or proposed by those organisations in 

preventing ASB. 
 
 

4.  Reporting 

4.1 Cottsway will accept reports of ASB from: (1) our customers (or 

someone acting on their behalf), (2) our partners, (3) the Police, (4) 
other members of the community, and (5) other agencies.  Where 
the ASB reported would also constitute a criminal offence, the 

individual reporting the ASB to Cottsway will also be required to 
report that offence to the Police.  

 
4.2 Initial reports of ASB can be made by any means of communication. 

Cottsway subscribe to The NoiseApp which allows customers to 

record and report ASB via the internet. 
 

4.3 Reports of ASB can be made to any member of Cottsway staff.  Once 
an initial report of ASB has been received it will be acknowledged in 
writing by Cottsway within 1 working day of receipt, given a unique 
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case number and a member of our staff will be assigned to 
investigate it.  If responsibility for tackling the ASB does not rest with 

Cottsway, the staff member will inform the complainant within five 
working days and signpost the complainant to the relevant agency, 

assisting further in the signposting process if required. 
 
4.4 If the ASB complained of is ongoing, all further reports of ASB will be 

managed by the assigned staff member.  That staff member will 
communicate directly with the complainant, advise of their proposed 

action, and manage and control all further reporting, ensuring that 
the complainant is kept informed about the status of the case 
throughout its duration. 

 
4.5 Where Cottsway has Information Sharing Protocols with other 

agencies for the prevention of crime and disorder, Cottsway will 
comply with those Protocols and share relevant information that it 
has received. 

 
5. Intervention 

5.1 All intervention taken by Cottsway will be prompt, decisive and 
appropriate, designed to tackle the ASB before it escalates.  Early 

intervention is critical to our ability to successfully tackle ASB.  At the 
early intervention stage of any case, the full range of tools and legal 
powers will be considered. 

 
5.2 Cottsway recognises that every reported case of ASB is different.  As 

a result, the level, number and type(s) of interventions taken by 
Cottsway depend on the circumstances of the individual case.   

 

6. Supporting Complainants and Witnesses 

6.1 Cottsway recognises the difficulties and challenges involved for 

victims, complainants and witnesses in taking a stand against ASB.   
We will support and work with victims, complainants and witnesses of 
ASB.  We are committed to deal with all reports of ASB sensitively 

and in a balanced and proportionate manner. 
 

6.2 All victims and complainants will be supported throughout the 
progress of the case by the assigned staff member they will be kept 
informed of the progress of the case throughout its duration.  They 

will also be told of the outcome.  
 

6.3 The formulation of the Action Plan will include details of how the 
victim or complainant can contact Cottsway in an emergency.   

 

6.4 Beyond the support that will be provided by Cottsway, the victim or 
complainant may also be referred to an appropriate support service.   

 
6.5 Cottsway recognises that the Court process involved in being a 

witness is a daunting prospect.  Where considered appropriate and 
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necessary, victims, complainants and witnesses are encouraged to 
attend Court.  However, Cottsway will fully respect the wishes of 

those witnesses who feel unable to agree to give evidence in Court.  
In such circumstances and when possible, Cottsway staff will give 

hearsay evidence on behalf of the witness. Where a witness does 
agree to give evidence in Court, Cottsway will provide additional 
support. 

 
Supporting Vulnerable Perpetrators 

6.6 Cottsway recognises that some customers that cause ASB may 
have underlying vulnerability issues which lead or contribute to the 
ASB.   

  
6.7 Where Cottsway identifies that the perpetrator has an underlying 

vulnerability issue, we will work with the perpetrator to signpost 
and / or provide appropriate support or practical assistance.  For 
example, we may refer the perpetrator to the local Drug and 

Alcohol counselling service or involve Social Services. 
 

7. Partnership Working 

7.1 Cottsway is committed to a multi-agency approach to preventing 

and tackling ASB.  Cottsway has established strategic and 
operational links with a number of key agencies.  These links are 
comprised in an Information Sharing Protocol which enables us to 

share appropriate and relevant information to prevent and tackle 
ASB. 

 
7.2 Cottsway works closely with strategic and operational partners by 

attending multi-agency meetings.  These meetings include 

Community Safety Partnerships (‘CSPs’), ASB steering groups, 
MAPPA-multi agency public protection arrangement and MARAC- 

multi agency risk assessment committee in cases involving serious 
sexual or violence offences and domestic abuse.   

 

8. Staff Training 

8.1 All new staff entering Cottsway’s Customer Services will receive 

training on our ASB Policy and Procedures on induction. All existing 
staff within Cottsway’s Customer Services will receive annual 
refresher training. 

 
8.2 All Neighbourhood Housing Officers will receive updated Policy and 

Procedure training and wider specialist ASB training on an on-going 
basis.  
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8.3 All staff within Cottsway will be expected to actively support 
Cottsway’s ASB Policy, for example by attending Court and giving 

evidence if required. 
 

9. Staff Protection 
 
9.1 Cottsway will take legal action against any customer who directs 

ASB at members of staff.  Cottsway will seek an Injunction or 
Possession against the perpetrator without preliminary steps. 

 
10.  Review and Monitoring 

10.1 Cottsway’s ASB Policy will be reviewed every 3 years or sooner if 

legislation dictates.   
 

10.2 Cottsway will monitor performance in preventing and tackling ASB.  
We will do this by conducting satisfaction surveys.  In addition, we 
will review customer feedback through other surveys. The findings 

from any customer feedback received will be used to further inform 
our ASB Policy and Procedure and to help us improve customer 

service and satisfaction. This data will be presented regularly to 
Cottsway’s Board. 

 
11.  Equality & Diversity 
 

This policy supports our Equality, Diversity and Inclusion principles. 

Relevant Policies and Documents 

The following are policies and documents which were considered in the 

drafting of Cottsway’s Policy on Anti-Social Behaviour: 
 

1. Equality and Diversity 

2. ASB Procedure 
3. Lettings Policy 

4. Estate Management Policy 
5. Domestic Abuse Policy 
6. Safe guarding Policy 

7. Data protection policy 
 


