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Introduction 

This is the Equality, Diversity and 
Inclusion report for Cottsway. 

This report explains how we are being 
fairer to everyone. 

Cottsway provides housing for people 
in Oxfordshire, Wiltshire, 
Worcestershire and the Cotswolds. 

Equality means treating everyone in 
the same fair way. 

Diversity means involving people 
from all different backgrounds. 

Inclusion means involving people in 
things. 
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 What we want to do 

We want to be fair to everyone by: 

• Making it easy for everyone to use 
our services 

• Providing services that are right 
for people 

• Choosing our new staff in a 
fair way 

• Checking that organisations who 
work with us are fair to everyone 

• Communicating with people in a 
way that they can understand 
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Cottswar/ 

The way we work 

We want: 

• To be always ready to help people 

• People to see that we are working 
properly 

• People to have a chance to 
improve their lives 

• To work well with the people who 
live in our homes 

• To be good members of our local 
community 
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Accessible services 

We want to make it easy for everyone 
to use our services. 

Last year, we: 

• Helped our staff to communicate 
with people who speak different 
languages 

• Helped people who live in country 
areas to use the internet so they 
keep in touch better 

• Helped people to understand what 
they have to do when they live in 
one of our homes 

• Lent people a tablet or laptop so 
they can do more things online 

A tablet is a type of computer 
which you use by touching the 
screen. 

A laptop is a type of computer 
that you can open up and carry 
around with you. 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In 2019 – 2020 we will:  

• Improve the way we help people 
to understand what they have to 
do when they live in one of our 
homes 

• Help more people to learn how to 
use computers and the internet 

• Lend more people a tablet or 
laptop, so they can learn how to 
use computers and the internet 
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 Services that meet people’s needs 

We want to provide services that are 
right for people. 

We have: 

• Asked more people if they are 
happy with our services 

• Supported local community 
projects 

• Set up a project that provides 
furniture to people in need 

• Set up a group to help people who 
have too many things in their 
homes 

• Helped to set up a project which 
gives younger people more choice 
about where they can live 
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... 

In 2019 – 2020 we will: 

• Look at whether we can do more 
smaller repairs and other jobs for 
older people and people with a
disability 

• Look at how we help people with 
decorating and gardening 

• Look at how we help disabled 
people get the changes to their
homes so they can live 
independently 
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Being fair to our staff 

We want to be fair to our staff and 
involve them in our organisation. 

We want to choose our new staff in a 
way that is fair to everyone. 

We have: 

• Helped young people to learn 
about having a job 

• Supported our staff to become 
more confident about working 
with disabled people 

• Set up a way to give our staff 
support and advice all day every 
day 

• Asked people who are leaving us 
whether we have been fair to 
them 
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• Helped people in our local 
communities to find good jobs 

In 2019 – 2020 we will: 

• Encourage more disabled people 
and women to apply for jobs 
with us 

• Look at running training courses 
for our staff about being fair to 
everyone 

• Encourage our staff to work when 
and how they want. This makes it 
easier for disabled people to work 
with us 

• Improve the health and wellbeing 
of all our staff 

Wellbeing is about feeling happy 
and healthy in your body and 
mind. 
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Working with partners 

We want to check that organisations 
who work for us are fair to everyone. 

We have: 

• Asked companies that work for us 
to sign to say that they are being 
fair to everyone 

• Joined the Safe Places Scheme  
  
The Safe Places Scheme sets up 
safe places in towns and different 
communities. 

A Safe Place is somewhere you 
can go if you feel scared while you 
are out and about in the 
community. 

• Helped other organisations with 
projects like a food bank and 
giving people advice 
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JOB
SEARCH 

• Helped our staff to raise money for 
charity 

• Helped the West Oxfordshire 
Community Transport Service  

• Offered people a smart phone so 
they can look for jobs 

In 2019 – 2020 we will: 

• Carry on helping young people to 
find out what it is like to have a job 

• Work with other organisations to 
be fair when they choose new staff 
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Better communication 

Здраво 

Communication is listening and 
talking with people. 

We want to communicate with people 
in a way that they can understand. 

We have: 

• Helped our staff to communicate 
in other languages 

• Helped our staff to communicate 
better with disabled people 

• Given training to staff about 
dementia 

Dementia is a disease in the brain 
which can make people become 
forgetful and confused. 
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Plain Engl 

• Changed the way we write letters 
so they are easier for people to 
understand 

• Provided hearing loops in certain 
rooms 

A hearing loop is a device that 
helps people who use a hearing 
aid to hear better. 

In 2019 – 2020 we will: 

• Get better at writing in plain
English 

Plain English is clear and easy to 
understand. Sentences are short 
and don’t use difficult words. 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• Look at how we can use sign
language on a mobile phone 

Sign language is a way of 
communicating using different 
shapes of your hands. 

• Tell people about how we work in a 
way that is easy to understand 

• Write a report about how we are 
being fair to people 
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How do we know we are being fair to people? 

We will collect information so we can 
check that we are being fair to 
everyone. 

We will: 

• Collect information about the 
people who live in our homes  

This means we can check that we  
are being fair to people from all 
different backgrounds and 
communities. 

• Collect information about the 
people who work for us  

We will use this to check that we 
have workers from all the different 
local communities. 

• Collect information about the 
people who run Cottsway  

We want people from all 
different local communities to 
help to run Cottsway. 
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For more information 

If you need more information please 
contact us by: 

Email: contact@cottsway.co.uk 

Telephone: 01993 890000 

Post:  
Cottsway  
Cottsway House 
Heynes Place 
Avenue Two 
Witney  
OX28 4YG 

Website: www.cottsway.co.uk 

Easy Read by easy-read-online.co.uk 
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